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Name:
	


Contact information:
	


	           PRODUCT NAME
	SERIAL NUMBER / Ref ID
	Quantity

	
	
	
	

	
	
	
	

	
	
	
	


	ADDITIONAL INFORMATION from Customer.

	Car brand / manufacturer
	

	Car model with series no. if possible.
	

	Car model year
	

	Monitor type (size / version)
	

	Integrated / Replacement System : 
	

	What additional equipment was also installed (adapters, controllers)
	

	Sales / Parts personal associated from Dealership:
	 Name: 

	Sales / Parts personal associated from Naviplus :
	


	PROBLEM DESCRIPTION

	

	

	

	

	

	

	

	


	THE MEASURES TAKEN*

	

	

	

	


Have you applied to our technical support specialists?                                      Yes □ no □
Are you satisfied with the technical support assistance?                                   Yes □ no □
Have you tried to repair the device by yourself?                                                     Yes □ no □
Date                                                                                                            Signature 
 * Please, read and take into account the warranty conditions on our web site www.naviplus.com.au. Indicate the measures taken to solve the problem.
NAVIPLUS’s Terms and Conditions

Warranty period should be outlined on invoice / via person involved with sale of vehicle / product. 
And from the day of receiving the system, you must inform us if you'd like to refund or claim of return for replacement within 7 days, along with reason of request – with photo or video if available.
Unless Naviplus mentions or provides statement, We do not provide National wide warranty but only for local where we can access to the customer’s vehicle directly by us.

For the replacement, in event of our product needs to be replaced to a new system, we request to return the product to us, or visit our workshop at buyer's expense.
And once we receive the system we will commence testing and firmware update for the system if required - It will take up to 1-2 days.

Up on simple update fix / replacement confirmed, will dispatch it back to customer at our cost / or customer can visit us for pick it up again.
Yet we always do a pre-testing prior to dispatch in first place, to minimize this kind of event.
For the Refund – refer to below.
	Condition / Duration & Restock fee
	1 - 7 Days
	8 - 30 Days
	Over 30 Days

	Product opened but Not used
	10% of Total price
	20% of Total price
	We don't accept return.

	Product not opened and Not used
	No charge
	5% of Total Price
	15% of Total Price

	Product that has been installed*
(Product warranty still applies)
	30% of Total Price
	We don't accept return
	We don't accept return


Please be advised that we do not return the shipping cost involved back in invoice but only provide refund for product.

For the Warranty Service:


If us, Naviplus supplied and installed the system, we provide warranty service for both product and installation warranty – which will required to be assessed by Naviplus – having said that we only provide direct warranty for customers / vehicles those visited out workshop in Melbourne.



If Product was supplied but fitted by 3rd party:
The product warranty – unit malfunction / error will be covered by our warranty, via Tech support / firmware update etc, yet we do not cover those issues caused by installation due to it belongs to the installer who provided his service.

And we are not responsible and entitled to decline request of compensation for Installation cost.

This applies to international sales & customers as well.

If product was supplied and fitted by Naviplus, but customer moved to where neither parties can approach to other.

In this rare case, Naviplus still provides the warranty service as long as Naviplus can direct access to the vehicle.

Yet If It isn’t possible, Naviplus will provide tech support / other way of assist to rectify the issue.

However, as same as above, Naviplus only provides local warranty hence will not be responsible for compensation of installation / Service expense.
www.naviplus.com.au

